My child is showing signs of curiosity with fire / is playing with lighters etc.
What should | do?

Educate your child on the dangers of fire. Secure lighters, matches etc. If
you feel there is a need, our office is available as a resource for you and
your child to further the conversation about the dangers of fire.

I had a house fire, how do | obtain a copy of the fire report to provide to my
insurance company?

Please allow 7 days from the date of the fire event to request a copy of the
fire report. Crews and their supervisors need time to write the report(s) and
go through the necessary review process.

Do you install Smoke Detectors?

Yes! You may call to speak with one of our officers about scheduling a time to come out and install smoke
detector(s) in your home.

@ A ‘ Do you install carseats?
() ' 8 ; Yes! We have 4 certified carseat installation technicians on staff M-F. Call ahead
] to schedule an appointment for a carseat install to ensure one of our four

- '& .9
installers is available on-site. You can make an appointment by calling 405-739-
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Does the Midwest City Fire Department re-service fire extinguishers? /

No, contractors whom conduct work directly related to the re-servicing of fire .@

extinguishers are required to be licensed through the State of Oklahoma. Il\

How do | request a burn permit?

You can fill out a burn permit application online at

https://www.midwestcityok.org/fire/webform/burn-permit-application B
0\/

What are the top fire code violations for annual fire inspections of commercial
occupancies?

- Extension cord usage

- Exit / Emergency Lighting not operational

- Overdue inspections on fire extinguishers, fire alarm systems, fire
suppression systems, hood cleaning etc.

- Improper storage

How do | request a consultation for a potential business location?
You can call 405-739-1211 to schedule a consultation walkthrough with the Fire Department free of cost. You
may also request a walkthrough with a city building inspector as well, fees may apply.

Do | have to keep emergency exit doors free and clear? Can | lock them?

All exits designated as an emergency exit must remain free and clear of obstructions at all times. There are
several methods in which you can secure the door from the outside and we are happy to discuss these options
with you as needed.

What is a Knox Box and where can | get one?

emergency situations. The KnoxBox is keyed specifically for Midwest City Fire Department where
each fire apparatus (and each member of the Fire Marshal’'s Office) is assigned a key for use in a
fire emergency.

g A Knox Box is a small, wall-mounted safe that holds building keys for fire departments to retrieve in
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